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153 DEPARTMENT OF REGULATION AND LICENSING RL 94.01

Chapter RL 94
GROUNDS FOR DISCIPLINE

RL 94.01 Violations of standards of practice.

RL 94.01 Violations of standards of practice. The fo}  plaintsfiled against the individuar registrant. There is a rebut
lowing, without limitationbecause of enumeration, are violationsable presumption that a registrant or individudio takes longer
of the standards of practiéer massage therapists and bodyworkthan30 calendar dayte respond to a request of the department has
ers: not acted in a timely manner under this subsection.

(1) Misrepresentingjualifications, education, credentials and (17) Violating any rule adopted by the department relating to
professionakffiliations. the practice of massage therapy or bodywork.
_(2) Misrepresentinghe scope of practice of a massage thera (18) Violating any term, provisiorr condition of any order
pist or bodyworker to a client. issuedby the department.

(3) Failingto inform aclient about contraindications of mas (19) Failingto practicemassage therapy or bodywork within

sagetherapy or bodywork. = the scope of the registrastcompetence, education, trainiaggd
(4) Failingto refer a client to a health cameactitioner for nec  experience.

essantreatment beyond the qualificatioosscope of practice of
the massage therapist or bodyworker
(5) Failing to inform a client, prior to chging or accepting

(20) Aiding or abetting an unregistered pers@&npwingly
conspiringwith an unregistered person, or allowing eregis

trationto be used by an unregistered person to evade the use of title

fees,of any policy relating to cancellation of an appointment Qb qyrictionsunder ch. 440, Stats., relating to the practice of mas
failure of the client to appear for an appointment. sagetherapy or bodywork

(6) Failing to obtain and record the written informed consent (21) Practicingin a manner whickubstantially departs from

of the client or the clierd’authorized representative before initiat e ] .
in the standard of carerdinarily exercised by a massage therapist or
g a plan of treatment. bodyworker

7) Violating the clients right to refusemodify or terminate _ . .
ma(ss)ageheragy or bodyworE care. vy (22) Engagingin conduct likely to deceive, defraud, or harm

(8) Failing to maintain, for a period aft least 5 years, records@nindividual or the public in the course of the practice of massage
necessanyfor the continuity of the cliert’ massage therapy ortherapyor bodywork.
bodyworktreatment. (23) Havinga c.iiscl:ipllinary actiqn through final adjupljcation

(9) Failing to maintain thesonfidentiality of all client infor ~t@kenby another jurisdiction against oselicense, certificate,
mation, unless disclosure is required by law or court order ~ Permitor registration to practice massage therapy or bodywork.

(10) Failing to provide drapingnd treatment that ensure the (24) Providingmassage therapy or bodywork wHesnefits
safetyand privacy of a client. cannotreasonably be expected.

(11) Engagingin inappropriate sexual conduct, exposure or (25) Knowingly permitting any professional stab provide
gratification,or other sexual behavior with or in the presence ofiassageherapy or bodywork that exceed that pers@msmpe
aclient. tence,education, training and experience.

(12) Failing to maintain clean clothing, linens and equipment, (26) Failing to maintain premises according to standards rec
accordingto standards recognized by the massage therapyoghizedby the massage therapy or bodywork profession or to
bodywork profession. standardsestablished by local regulation, whichever standard is

(13) Knowingly placing false information in a cliestrecord. higher.

(14) Failing to provide access to client records when (27) Failing to notify thedepartment of any criminal convic

requestedy the department or its representative. tion within 30 calendar days after the date of conviction.
(15) Knowingly providing false information to the depart  (28) Failing to display his or her certificate of registration in
ment. his or her place of business or practice so that it can easily be seen

(16) After a request by the department, failing to coopénate andread by the public.
a timely manner with the departmentinvestigation of com History: Cr. Register February, 1999, No. 518, eff. 3-1-99.
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